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STATEMENT OF INTENT

The Children’s Centre considers the personal safety of its staff to be of utmost importance and takes measures to assess the risks to their personal safety and to introduce appropriate training, procedures and practices.  All members of staff are encouraged to develop skills, behaviour and ways of working that help them recognise and avoid danger, based on awareness and confidence.
METHOD

Due to the nature of outreach work, and the small staff team, there will be occasions when staff are working alone. At these times they should pay extra attention to their surroundings and carry out a full risk assessment of the situation.
· Every effort will be made by the Children’s Centre to obtain relevant information relating to personal safety when a family is initially referred for home visiting support. If hazards are known, these will be posted onto Estart.

· A session on personal safety will be provided for all outreach staff.

· All incidents relating to personal safety should be reported to the Children’s Centre Manager.

· All incidents relating to personal safety will be recorded in an Incident Book to be kept at the Children’s Centre office.

· A copy of  HCC Guidance on Lone Working will be given to all staff.

· A risk assessment will be carried out before each initial visit to the family home. If a potential risk is identified, the home visit will not go ahead.

· If the risk assessment highlights a potential risk, the family will be invited to meet the outreach worker at the Children’s Centre or a local school or preschool.

· The outreach worker will only visit families where all adult members of the household consent to the visit.

· If during a visit, an outreach worker feels uncomfortable or unsafe, they must remove themselves from the situation and report to the Children’s Centre Manager.

· Staff working alone in the Children’s Centre must keep all outside doors locked and only admit people known to them, or those who have appointments and can identify themselves.
Guidelines for staff:

· Your personal safety is paramount. There will be access to personal alarms and staff must always have a fully charged phone and keys on their person. Individual staff must take responsibility for either txt/phoning into the centre upon arrival/exit regarding specific activities. Each appointment is to have a pre-determined time span. If there is no response after 30 minutes, office will txt other team members, and if still no response the police will be called.    There may be unexpected occasions when you will face a domestic situation giving rise to  potential conflict and violence
· If a potentially dangerous situation is developing, remove yourself from the situation as soon as possible.  Do not attempt to intervene in a situation where there is domestic conflict

· Do not be enticed into an argument

· Do not turn your back on someone who is behaving aggressively

· Never try to touch someone who is angry – this may worsen the situation

· Keep an eye on potential escape routes

· If a person is drunk or aggressive do not enter the house

· Trust your instincts – remove yourself as soon as possible

· Do not provoke the violent party

· Take all threats seriously, even if only implied

· Discuss any relevant information about a family with the Children’s Centre Manager

· Request that the Children’s Centre Manager accompanies you if you are concerned about your safety when seeing a family
· Do not give your home address or telephone number to families

· Do not give out other staff, families or volunteers’ telephone numbers or addresses

· Never stay in a situation where you think you may be at risk.  Don’t feel you have to stay because of your commitment to the family, Children’s Centre.

· Be aware of personal space – yours and others’!  Encroaching on people’s personal space can make them aggressive.  If other people are too close to you and making you uncomfortable, ask for more space or move away

· Use main routes in and out of estates

· Try to stay calm if someone is starting to get angry.  Your body language, voice and response can help to defuse a situation.  Take a deep breath, keep your voice on an even keel and try to help

· Do not be aggressive back – this is how anger can escalate into violence

· If one partner is attacking the other, do not intervene – leave and call the police

· If the situation is dangerous, then get away from it as fast as you can.  Never remain alone with an actively violent person

· Give the aggressor what they want if it is a personal possession.  Throw it beyond them so they have to run away for it.  This gives you a chance to get away

· A family home can never be entirely free of hazards but an awareness of the importance of safety matters, together with care and consideration can reduce risks to a minimum

If an animal is present during a visit and you are concerned:

· Be assertive – ask for the householder’s co-operation, e.g. by keeping the animal in another room

· Announce your visit – and check that safeguards are in place

· Report concerns to the Children’s Centre Manager

· Be aware that family pets may be unpredictable.  Not all pets appreciate being patted and stroked
For further information see:

HCC Guidance on Personal Safety and Lone Working.  (Attached).
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