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            SAFEGUARDING CHILDREN FROM HARM
The safety of the child is always of paramount importance. We adhere to the overarching HCC policy guidelines (with regard to Schools) and the HCC referral system (copy attached). The safeguarding policy for the Windhill Children’s Centres is set out below.  The Windhill Children’s Centre has a commitment to staff training on all issues of safeguarding.

This policy will be informed by representatives of voluntary organisations and staff from statutory agencies working together as the CCC executive.
From April 2010 this policy will be issued with all joining forms/family packs, and will also be available to view for all existing families on our data base, it will also be available for download from our data base.
Safe guarding policy
In our Children’s Centres we intend to create an environment in which safeguarding concerns are promptly and appropriately responded to.  In order to achieve this we will:

· Treat children as individuals entitled to dignity and respect

· Treat parents/carers with honesty and respect

· Work in partnership with parents/carers, staff and all those involved with young children in order to improve their care, education and welfare

· Adopt and apply current  safeguarding  recruitment practices for all volunteers and staff

· Raise awareness of best practice in how to protect children from harm of all kinds

· Make the safety of children the responsibility of parent/carer and all members of the programme.
· Establish effective and open procedures in responding to accidents (see accident policy), complaints or concerns so that they can be shared and dealt with promptly and appropriately.
· Co-ordinate child protection policies with the local East Hertfordshire Safeguarding Board, in accordance with “Working Together under the Children Act”

· Ensure we are registered under the Data Protection Act for computer use (refer to the School risk assessment policy re: ICT use)
· Ensure that all  staff  are informed that copies of Hertfordshire County Council’s  Safeguarding Procedures are available
· Copies of the referral process to be displayed on table top boards and  the notice boards in the centre (including the staff office)
The safeguarding procedures for the Windhill Children’s Centre are set out in a font and layout designed to make them easily understood read.
THE WINDHILL CHILDREN’S CENTRE

SAFEGUARDING PROCEDURES
When children are using the services provided within the centres, we expect that the following procedures will be followed by all parents/carers, volunteers and staff:

ACCIDENTAL INJURIES

If a child attending a Children’s centre session has an accident  - please refer to our accident policy.
INJURIES WHICH MAY NOT BE ACCIDENTAL

If you notice an injury that you think might not be accidental or you are uncomfortable with or concerned about the explanation of the injury that you have been given:

a) Make a note of where it is size, shape, colour and what you said to the child and their reply. Also make a note of the parent/carer response. In both cases detail information as given, at no time is any interpretation to be made. Treat as necessary and make a note of what was done in the accident book.

b) Contact the CCNM or HT as soon as possible who will decide on further action to be taken.
c) If the CCNM or HT are concerned that the injury may not be accidental there may be a need to involve CSF. The decision as to whether or not to involve CSF will ultimately rest with the Manager, and/or Head Teacher.  However, if there is concern that the child is in immediate danger you should act accordingly and contact CSF directly. 
d)  If the centre staff team is aware that the child has a Social Worker we will contact them.  If not, we will make a referral for enquiries will be made under the Hertfordshire Safeguarding procedures.  This request will be followed up in writing to CSF on the same day as the concerns are reported to the CCNM.

SUSPICION OF NEGLECT OR ABUSE

All such concerns, suspicions and enquiries will be kept confidential, shared only with those who need to know

KEEP RECORDS
All records will follow guidelines as set out by data protection and information sharing/confidentiality procedures
SUMMARY

a) Remember the safety of the child is always of PARAMOUNT importance.

b) The role of the referrer is to pass on information and to record and document action taken.

c) In a child protection issue support is offered to staff, carer and/or group leader.

d) These procedures are designed to underpin the fact that all staff are working from the Hertfordshire Child Protection Guidelines.

e) Voluntary Sector and multidisciplinary training is always available on child protection issues.
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