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Statement of Intent

It is our intention to make our services accessible to children and families from all sections of the local community through open, fair and clearly communicated procedures.
In order to achieve this, we will seek where possible to:
·  Ensure that information about our services are accessible, in written and spoken form, and, where appropriate, in more than one language.  Where necessary, we will try to provide information in Braille, or through signing or an interpreter.

· We describe our centres and their practices in terms of how they treat each child and their family, having regard to their needs arising from their gender, special educational needs, disabilities, social background, religion, and ethnicity or from English being a newly-acquired additional language.
· Parents/carers MUST inform us of any allergies or auto immune conditions on the forms and prior to accessing any of our activities. At least two valid contact numbers to be given in the event of an emergency.
· We gather data regarding the gender and ethnic background of families joining the centres to ensure that our intake is representative their local communities.
·  Our Equal Opportunities Policy is available.  We consult with families about the opening times of the setting to ensure we accommodate a broad range of family need.

· We are flexible about attendance patterns to accommodate the needs of individual children and families.

Procedure

A member of the CC team will explain how the centres operate, and how the necessary paperwork needs to be filled in. This is subsequently entered on to the Estart data base and paper copies are filed appropriately. Please refer to the data protection policy for details.






